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Advocacy Manager

What have we done—permanent post, in the Corporate Communications Directorate, 0.2 FTE

Role is for — academics who are good with their public comms

To do what — work with fellow academics and tell them how and why to engage with media
and comms stakeholders. Lots of training sessions, one-to-ones, writing retreats

Why did we create this role — too little engagement from Southampton academics
with some public sources (e.g. TV and radio media, The Conversation)

Who is in post - previously me, now the brilliant Dr Larisa Yaravoya (UoS Business School)
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\\ ciru Taking research and academic expertise ~ ®sotthampton
beyond journals

Public funding L o
Why? (taxpayer) Charity funding ublic interest

Why? University
' rankings

How? Public Outreach/
' engagement schools

Clinical Informatics Research Unit
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Infectious diseases were in the news

LIVE BOURNEMOUTH

Interview

Michael
Head

- p - 1 i ey I
M rcad COMBATING THE PANDEMIC

Global health researcher y, 00 E ARE WE ON COURSE?
|I 4 ‘f’t"

EIEE BREAKFAST :

Il
i
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\ Bring on the cranks!...

Complicity in 5G Al Genocide Lawsuit -

| understand from your bio on https:/www.southampton.ac.uk/people/oxdyvw/doctor-michael-head that you must be highly disappointed in the poor ignorant people of Ghana and Togo. They did not go along
mRNA Covid vaccine. A vaccine almost no one needed. did not stop transmission. hospitalisation or death but it was a aiant medical experiment. Experiments that the aood people of West Africa are all to

Matr Osz>
To @Mic

CAUTION: This e-mail originated outside the University of Southampton.

Covid

Go and fum®yourself english ugly fufi) face. Give yourself 25 portions of astras si@ You are a bought fgg face.
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The more eccentric ones can be genuinely enjoyable

If you are not prepared to respond or correct the offending article | will report you to OFCOM.

Hello there Micheal

I've just read a sky news article in which you criticise Eamonn Holmes

BTW | live in London and just had a discussion with a GP who works in a
C-19 Centre ... and who was equally appalled by your statement. It is
little wonder that folks are not respecting Social Distancing properly with
this kind of misleading information.

av{il}

PS: Are you a jogger by any chance ? Only that could 'explain’ it.......
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Can be a different way to spend your days

Bookecase Credibility
@BCredibility

Michael Head takes the books off-centre to introduce a
certificate - his head turns knowledge into attainment -
and a mysterious protuberance. It may be the pointy
part of a Dalek that Michael bagged on a recent
adventure. Is he not a doctor but *the* Doctor? Is the
CIRU a cover?

Bournemouth --
w

Bookcase Credibility
@BCredibility

What you say is not as important as the bookcase behind you.

Joined April 2020 > Michael Head

Jniversity of Southampton

'y
107 Following | 118.9K Followers R

Clinical Informatics Research Unit ADVANCING THE POWER OF DATA

2 www.the-ciru.com . CORE AXIS . KITE



\\ Cil'll @Sgﬂ?ﬁgmfpton
Reasons to work with the media

* Raises your academic/public profile

* Increases chances of policy/real-world impact from your research or
expertise

* |Increases academic citations
* Good for self-confidence and to impress your friends and relatives

* The University likes you being in the news (having the words ‘University
of Southampton’ on the BBC or in the major newspapers is really good
publicity)

ADVANCING THE POWER OF DATA
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\\ Altmetrics — quantifying impact of media citations nitiirot

ATTENTION SCORE IN CONTEXT
N/ 1ana

9 This research output has an Altmetric Attention Score of 320. This is our high-level measure of the quality and guantity of online attention that it has received. This
Attention Score, as well as the ranking and number of research outputs shown below, was calculated when the research output was last mentioned on 18 August 2022,

ALL RESEARCH OUTPUTS OUTPUTS FROM FIGSHARE OUTPUTS OF SIMILAR AGE OUTPUTS OF SIMILAR AGE FROM USAGE METRICS 7
FIGSHARE ' 5819 1029 3

84,552 11 2,574 =

of 455 outputs

of 22,506,412 outputs of 23,526 outputs of 343,798 outputs

Altmetric has tracked 22,506,412 research outputs across all sources so far. Compared to these this one has done particularly well and is in the
99th percentile: it's in the top 5% of all research outputs ever tracked by Altmetric.

IN GHANA

9 So far, Altmetric has seen 43 news staries from 39 outlets,

PHILS) 1o What happened to the AstraZeneca vaccine? What happened to the AstraZeneca vaccine?
Now rare in rich countries, it's still saving lives
SUPPORTING THE GHANA ; around the world Mow rare in rich countries, it's still saving lives around the world

PANDEMIC RESPONSE " The AstraZeneca vaccine, developed in partnership with the...
1 What happened to the AstraZeneca vaccine? Now rare in rich

Report written by ) countries, it's still saving lives around the world

j PhotobyTawat/Shutt...

Il study team

He Kis 11 M

https://fisshare.com/articles/thesis/Examining drivers of COVID-19 vaccine hesitancy in Ghana/14494851
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Outputs from the
Advocacy Manager activity
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Dec 2021 to Nov 2022

50

Articles ..I_l---.l.-

Dec 2022 to Nov 2023

73

Articles -----ll--ll-
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\ ciru Dealing with the abuse

Inside Communications  uos inermal ony
Higher Home  Contact Us

Ed

Times
Higher
Education

Dealing with abuse after public
commentary

Communicating to the public can result in abuse of :
academics. Here, University of Southampton staff describe L How to handle criticism and abuse on social media
their experiences and provide tips on anticipating and

dealing with trolling

Online safeguarding Outreach and communication Feature article Europe

v What to do when it goes wrong

Michael Head, Larisa Yarovaya
., Ashton Kingdon,
Millie Downer

(© 25 Oct 2023 @ < Q1 [] \Vg POSitiveS Of SOCiaI mEdia

University of Southampton

https://www.timeshighereducation.com/campus/dealing-abuse-after-public-commentary
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In conclusion
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Build the bridge between ‘centre of the university’ and the academics.

A formal position, with allocated person-time, is helpful. If you want to engage
academics, it needs to be an academic in post.

We have reinforced to the academic what they get out of it (improved individual and
institutional reputation)

It’s timely, as e.g. funders are increasingly desiring real world impact from their research
investments, not just a shiny paper in Nature or The Lancet

And there’s the REF and world rankings etc. So academics have to consider something
along these lines, whether they like it or not ©
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A bridge between academics
and communications staff

Read a” abOut it! @Southampton

Science communication in a post-Covid world calls for a new
way to span the gap between researchers and university
comms teams - and a new skill set, as Michael Head explains

Outreach and communication Writing tips Feature article Europe

.' Michael Head
. University of Southampton (@ 30jun 2023 @ °§g Qo [

https://www.timeshighereducation.com/campus/bridge-between-academics-and-communications-staff
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Thank you

Email :'m.head@soton.ac.uk
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